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Advancing Business Uptime

DATA CENTER FACILITIES SNAPSHOT

Location:

The Landmark at Eastview
777 Old Saw Mill River Rd
Tarrytown, NY 10591

1-866-99-UPTIME

1-866-998-7846

914-909-1800

Space

The Bunker enjoys a unique physical location. Situated in
a hardened, subterranean location, we are one of the
safest computing centers ever built. The facility was
originally designed as a mainframe bunker in the 1970’s
for a Union Carbide corporation.

Colocation Services

We deliver colocation and NOC Services including fully
managed IT support. Concierge style services are tailored
to our client’s individual needs. Services range from
traditional web hosting to an array of managed solutions
including offsite backup, data archiving and business
continuity. We offer flexible, scalable space - from a
single rack-unit or server shelf - to secure, locked
cabinets and custom sized cage and private suites. We
also offer contingency operations space on contract basis.
Our business continuance suites can accommodate
people with space requirements as small as 2 seats.

Connectivity

The Bunker is a carrier-class, datacom hotel facility. We
offer diverse-path fiber connectivity from four providers.
We maintain an OC-48 with Con Edison Communications,
an OC-48 with Lightpath, OC-12 and OC-3 with Verizon
and an OC-12 with MFS/MCI. We provide our customers
the benefit of private NAP connectivity to InterNAP,
Abovenet and Lightpath/Cablevision. As a carrier-neutral
facility with cross connects at Telehouse, 60 Hudson, 111
8™ Avenue and others, our clients may provision
bandwidth from the providers of their choice.

Power

The Bunker is served by multiple ConEd power feeders
and automatic transfer switches. Power substation is
shared by Westchester Medical Center and the County
Jail. Proximity to those facilities helps assure power
availability under PUC regulations in the event of a
prolonged area power outage.

Our power systems include full UPS and diesel backup. All
cabinets and suites can be equipped with single or
redundant power feeds using 110V or 220V circuits.
Stock cabinets are pre-wired for 110V/20A circuits.

NOC Services:

Our Network Operations Center provides complete 24/7
monitoring and support services. We offer a variety of
service packages to meet your needs, from simple resets
and remote eyes and hands to real-time availability,
performance monitoring and reporting.

Security

Facility security includes, bio-metric and card access,
temperature, current, smoke and humidity sensors, web
and video surveillance. Beyond our internal security
monitoring, our facility is monitored by an independent
outside security agency. All doors are controlled by card
access system and we require all visitors to provide photo
identification.

Customer Access
Unlimited visits, 24/7 - with proper authorization codes.
Optional remote access by VPN or private line as needed.

Physical Information

e Subterranean location — 30 Miles north of Wall Street

Conveniently located off two major parkways

Five-minute taxi trip from two Metro North stations

Built on a 54" steel reinforced concrete seismic slab

18" Raised floors w/250Ibs per foot capacity

Diverse path, dual-entry fiber to four providers

Zoned for FM-200 fire suppression

10,000 square feet of total facility space

7,200sf main raised floor datacenter

Private suites available — 10" x 11" and up

Private cage space from 100sf and up

Locked, secure full and half cabinets

Public cage shelf and rack space by the U

*  Fireproof Diebold media storage vault

e Bio-metric & card-access security & alerting service
available

Electrical

e Multiple power feeders with transfer switching

*  Conditioned power with UPS & diesel backup power
e 110V, 208V or 220V service (48VDC optional)

e 1800 amp capacity

Amenities

e 24-Hour loading dock w/5000Ib freight elevator
e Receiving, unpacking and staging workspace

*  External Internet access for off-network testing
e Crash carts with keyboard, mouse & monitor
Locker and shower facilities

e 150 Seat auditorium w/Internet and a/v support
e Conference room facilities

*  Espresso bar, food service & vending machines

« Business Continuance Facilities
¢ Flexible Service Plans

¢ Individual Desks & Seats

e Reserved Private Offices

e Private Conference Rooms

e Pre-wired & wireless Internet Access

e Printing, Copies & Phone Services

*  Server Replication & Offsite Backup

e Scheduled/Programmed Dirill Protocols



